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Important Member Update
Following the AAMSSA Executive Committee Meeting on 16 February 2026

Media & lllegal Injectors Awareness
EXCO has made strong progress in collaborating with legal journalist partners from News24 to
support a credible, fact-based public education campaign on illegal injectors and unregulated
products. The goal is to expand public awareness across multiple platforms and reach both the
public and regulatory stakeholders.

Call to Action - Members are encouraged to:
e Share clinical experiences treating complications arising from illegal injectors or unsafe
products.
e Engage with affected patients who may be willing to share their stories to strengthen
public understanding.
e Contribute short educational videos for social media to support the campaign.
e Members wishing to participate or share cases can contact: info@aestheticdoctors.co.za

Patient and doctor identities will be protected where necessary to ensure ethical storytelling.
This initiative will be championed by Dr Reza Mia and Dr Barlodien Kotze, with additional
members invited to participate as the campaign rolls out.

Complaint & Public Guidance
AAMSSA will provide practical guidance for both doctors and patients on:
e How to lodge complaints with the Health Professions Council of South Africa
e How to vet practitioners via AAMSSA and the HPCSA
e What supporting evidence is required for complaints
e When matters should be reported to the HPCSA vs. when trademark concerns should be
directed to the company
Given that illegal injectors often move between provinces, public education remains a key
strategy in protecting patients.

Legal Action Strategy & Governance

EXCO received legal guidance on the possibility of pursuing criminal cases. Due to the complexity,
cost, and lengthy timelines of such cases, often requiring patients to initiate proceedings in their
personal capacity, EXCO has decided not to pursue this route through legal companies at this
stage in line with fiduciary responsibility. The route of working with media and authorities will
be the major focus currently.

Member Communication
EXCO reaffirmed its commitment to keeping members regularly informed about developments
in the field and initiatives undertaken on behalf of members.

Constitution Update
AAMSSA has appointed legal counsel, and the Constitution review process is progressing. Further
updates will be shared as key milestones are reached.

Education: CMAC and IMCAS ongoing initiatives.
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Additional Update
Actions Taken to Date

e Lodged numerous complaints regarding:
v Healthcare practitioners practising outside their scope of practice (these
practices have been fined)
v' Advertising social events promoting medicines (registered trade names)
alongside alcohol (these HCPs were fined).
v lllegal injectors and the use of unregistered products.
e Media awareness: An article has already been published in Rapport and Netwerk24 to
highlight the growing concern around illegal injectors and unsafe products.
e Engagement with HPCSA:
AAMSSA has engaged with the HPCSA Legal and Inspectorate teams regarding current
illegal operators, including the widely reported Turkish injector operating in Cape Town.
We have also raised the practical challenges that both patients and doctors face when
attempting to submit complaints, including difficulty submitting reports, limited
feedback, and the reality that complaints are often not possible due to insufficient formal
evidence despite significant media exposure.
e Social media awareness:
The awareness campaign is ongoing. Members are encouraged to actively share AAMSSA
posts with their followers to expand reach and strengthen public education.
e Guidance on new complaints:
For new cases, members are encouraged to use the Health Professions Council of South
Africa complaints form to lodge a complaint, or to use it as a reference when submitting
via the HPCSA complaints portal. Please provide as much supporting information as
possible. Social media screenshots alone are not sufficient; formal evidence and
additional details about the alleged transgressor are required to support submissions.

Complaints & Reporting Guidance
Transgressions

1.

Trademark / trade name concerns:
Any transgressions relating to trade names must be forwarded directly to the relevant
companies.
Examples of transgressions to report to AAMSSA:
o lllegal operators
o Unregulated advertising of products
o Healthcare professionals practising outside their scope of practice
o Advertising social events promoting medicines (registered trade names)
alongside alcohol

Submission options:

1.

Complete the Health Professions Council of South Africa complaint form (Addendum 1) and
submit it directly to Legalmed@hpcsa.co.za (and remember to copy the society) or submit it
to AAMSSA email: complaints@aestheticdoctors.co.za. Kindly ensure that the Letter of
Consent is completed and signed to allow AAMSSA to submit on your behalf.

Submit via the online HPCSA complaints portal (for both unregistered and registered
healthcare  practitioners).  Access the link via the AAMSSA  website:
https://aestheticdoctors.co.za/complaints. Please provide as much supporting evidence as
possible. Please do not submit complaints via WhatsApp.
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Please refer to the Communication from HPCSA when a complaint is lodged and acknowledged:
“Kindly be informed that your complaint has been referred for preliminary investigation and
allocated to the Investigating Officer

As is required by the Regulations, the respondent will firstly be provided with the particulars of
the complaint. The practitioner will be given 40 working days to submit a written explanation, or
such further period of extension as may be reasonably allowed by the Council.

It may be necessary to obtain further information from you and/or other institutions or third
parties, such as hospital records, medical report, copies of accounts, where applicable.

All information will then be submitted to the Board’s Committee of Preliminary Inquiry whose
function is to determine if there is prima facie evidence of unprofessional conduct on the part of
the respondent as would constitute grounds for the taking of further steps.

Please note that the investigations of complaints are a lengthy process and may in certain
circumstances take up to or exceed six months to finalise depending on the facts of each case.
The updates will be provided.”
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